
WEST END  
HOMELESSNESS
WHO ARE WE?
West End Homelessness is a partnership between The Connection at St Martin’s 
and the Westminster business community. 

This partnership funds the delivery of a vital new Street Engagement Team (SET) 
who are passionate and committed to helping individuals to move away from a 
life on the streets in a sustainable way.

WHY DO WE EXIST?

Homelessness, of all forms, is on the rise and has almost tripled nationally  
since 2010. 

Sleeping rough puts people at risk of crime and violence, causes physical and 
mental health problems and overall impacts on an individual’s wellbeing and  
ability to function in society. 

Traditionally services cater for the night time population however, a recent  
day-time count of the street population in the borough suggested that there  
are over 300 people out on the streets of Westminster on a daily basis.  

A new response is required.

WHAT DO WE DO?
Our team of experienced outreach workers provide an outreach presence across 
Westminster between 7am – 7pm, Monday to Friday. 

We identify and engage with new clients, as well as checking in on people we 
already know.

Once we’ve engaged with people, we support them to resolve their homelessness 
through community or street-based care, encouraging them to move away from a 
life on the streets and to engage with buildings-based services.



WHERE?
We provide outreach across the West End. Please see a map below.

WHAT CAN YOU DO IF YOU SEE SOMEONE SLEEPING ROUGH?
If you think the person you are concerned about is in immediate danger or needs 
urgent care, please CALL 999.

Is it between 7am and 7pm? Visit the West End Homelessness website to make  
a referral www.westendhomelessness.org.uk/referral 

Where we go is in part guided by referrals we receive and these can at times  
be the only opportunity to get vital services to an individual.
 
We aim to respond within 24 hours and can let you know if/when we find 
the individual. 

Out with those hours? Contact Street Link; an outreach service that connects 
those sleeping rough with local services for support.

Refer via www.streetlink.org.uk, download the app or call 0300 500 0914


